Withdrawing Your Certification

1. Access the DODD website
Go to http://dodd.ohio.gov/Pages/default.aspx

2. Click the Log In icon on the top right of the page
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3. Type in your DODD username and password, and click Log In
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4. Click on Continue when this screen appears
Make sure that the selected information on the screen is correct

Oh' Department of
10 Developmental Disabilities
Welcome _!! Not you?

Please select following option to proceed:

(® Continue with Logged In User Account
[ Account Type: Provider: Independent, Role: CEO, Certified |

O Create an additional New Account

CONTINUE a

If you have any questions or comments regarding your request, please contact our ITS Call Center for assistance.

Email: ITSCallCenter@dodd.ohio.gov, Phone: 1-800-617-6733 (Toll Free) between 8.00 a.m. and 4.00 p.m. Select Option 4.

5. Once you are logged in, click on applications
I

HOMEPAGE APPLICATIONS MYLEARNING APP RELEASE NOTES MY PORTAL SUPPORT CENTER ~

ANNOUNCEMENTS

MSS will be down for maintenance starting Friday, 01/10/2020 at 4pm. It will be back up on Monday, 01/13/2020 at 8am. Sorry for the inconvenience.

For all application issues except MAIS, Contact the DODD Information Technology Services Call Center at 1-800-617-6733, option 4 or ITSCaliCenter@dodd.ohio.gov
for MAIS: RN Trainers /MAIS access: When trying to open MAIS if there is an error message that says you are not authorized to enter, please
contact ma.database@dodd.ohio.gov

Individual & Families ~ Providers ~ County Boards ~ UAT Testing  Training Testing
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6. From the menu, select PSM-portal

HOMEPAGE APPLICATIONS MYLEARNING APP RELEASE NOTES MY PORTAL SUPPORT CENTER ~
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7. Once PSM-portal opens, click the arrow in the first blue box
(Provider Certifications)

Fee Payment
Information

Click hire o pay pending fee payments., view
History of fae payments ©

nges to an existing facilty ©

_yment Information

Belore you submil your payment, make sure your browser is up o dale

Click here to see whal varsion or browser | am using ©

Click here to chack haw you can update your br

Stll need help? Email us al ITSCalICantergdodd ohio gov or call 1-800-617-6733, and choose option 4




8. When this table appears, click on your contract number

Activities >

Show 10 W entries Search
Contract# Name Provider Type Status Certification Start Certification End
[ ] Independent Aiie [ [
Showing f 1 entries Previous 1  Next

9. Your provider home page will load. On the left side of the page, scroll
to the bottom and click on “Voluntary Withdraw”

Home Provider Dashboard

Date Of Birth:

Billing Service Codes
Supplier Id:

Secondary Contacts H Address:

User Associations Phone:
i 4 Email:
Services Span History

Edit Email and Phone
Number

Certification Span Hl:;mry==

Sanction History

Provider Application Types

Withdraw Services

Create application to allow active providers to withdraw Services to active certification

Update Address

Communication History Create application to only update your demographic address Information on active or suspended contracts.

Applications History

Update Name
Create application to only update your Name or CEO Name or CEO Designes Name on active or suspended contracts,

Documentation View

Draft Applications

Disposition Letters

Application Number  Application Type Status  Legal Status ~ StartDate  Submitted Date

Provider Features

Add-On Rates

Voluntary Withdraw

10. Once you have clicked, continue through the process to
withdraw your certification.






