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Creating an OH|ID Username

For Certification and Accessing the Supplier ID Portal

1. Access the DODD website Goto
http://dodd.ohio.gov/Pages/default.aspx

2. Click on the Log In icon on the top right of the page
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3. The log in screen will appear. Click Create New Account
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4. Fill out the required information and click next
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5. Choose a Username and Password then a Password recovery
method, and click create account

Create OH|ID Username and Password
Provide and pi d i ion to your profile.

Lisermame

Username Guidelines:

+ hiust have at [east 2 and no more than 54 characters in length
F—— * Can contain upper-and lower case letters, numbers and the foliowing
= = o special characters:
® | |
Password Guidelines:

+ Must have al leasl 8 and no more than 30 characters in length
* Must contain 1 character from each of the foliowing categories;
& | = Upper case letiers (A-Z)
4 = Lower case leiter (a-z)

+ Numbers (0-8)
+ Special characters (158 %@~"8"_-+=><( %" W)

+ Password eannot include your first name. last name, username, or OH|ID
» Example: If your name of ussrnama is-John Smith, your password

cannel contaln "John™ or "Smith"™

Canfirm Mew Password

Choose Password Recovery Methods
You can select more than one method.

Email Mebile Number

E You will receive a temporarny “¥ou will recaive a temporary
PN on your email addnacs 1o FIN on your mebile humber to
teset the forgotien passward rasat the forgotien password.

Security Questions
Securily Questions can be

% used 1o reset the forgatien
passwond.

Cancel Back



6. When this screen appears, click Go to Login

@OH|ID

Create Your OH|ID Account o o °
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Confirmation

Your account has been successfully created.

|
Success

7. At the log in screen, type in your username and password, then
click Log in
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8. Under Available Apps, click on My DODD
®OH|ID

Home User Account Management v Help Center

My Apps

You are currently subscribed to the apps below - clicking the “X" on the app tile will unsubscribe you from the app and reinstating your subscription may require
additional approval.

You do not have access to any applications. You can req access by sel g an application below.
Available Apps | seacn. a
The Ohio Business
Gateway
Accass DODD applications Ohio Business Gateway Back-
) Cffice Portal

Terms of Use

9. Read the following information then click | Agree and then
Request Access

My DODD
My DODD

In order to proceed with this request, you must provide the following approval,

This system contains government information and is restricted to authorized users ONLY. Unauthorized
access, use, misuse, or modification of this computer system or of the data contained herein or in fransit

| 1o and from this system is strictiy prohibited, may be in violation of state and federal law, and may be
subject to administrative action. civil and criminal penalties. Use of the system is governed by United
States |law and Ohio law and policies.

You have no expectation of privacy in any material placed or viewed on this system. The State of Ohio
monitars activitizs on this system and may record and disclose those activities internally and to law
enforcement and ather eniities to ensure the proper and lawful use of its information and resources. Such
menitoring may result in the acquisition, recording and analysis of all data being communicated,
transmitted. processad or stored in this system by a user. The State of Ohio complies with state and
federal law regarding legally protected confidential inft ion but may not freat any other use as private
ar confidential. ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING.

The Ohio Department of Administrative S reserves the right to take appropriate legal action in any
| state or federal court o address any instances of unauthorized use of this site, and you consent to
exclusive jurisdiction and venue in such courts,

(Oyroree




10. You will see this screen. At this point you will receive an
email when your account is confirmed

@OH|ID

Home User Account Management v Help Center v

Request Application Access

Return to Applications

11. Once you receive the confirmation email, after logging in,
you will see this, click on My DODD

Home User Account Management Help Center +

My Apps

You are curmmently subscribed to the apps balow - clicking the "X™ on the app tile will unsubscribe you from the app and reinstating your subscription may require
additional approval.

My DODD i

Access DODD

applications

Available Apps | searcn. Q)
The Ohio Business

Gateway
il l I Ohio Busiress Gateway Back-
Office Portal



12.Choose | want to be a Provider, then Next

Oh' Department of
lO Developmental Disabilities

Welcome_ Neot you?

Please choose your account type:

() 1wantta be a Provid

() Iwantto be a Certified Billing Agent

O | want lo be a County Board Worker

O | want to be a subrecipient of early intervention grant doltars and need access to EIGS
C; | want to be certifed provider with Ohio Department of Aging (ODA)
O | am assaciated with Opportunities for Ohioans with Disabililies (00D)
O | work for the Ohio Depariment of Davelopmental Disabilites

O | work for an Ohio Council of Govermnments (COG)

O | work for the Chio Department of Haalth

O | need access 1o the Early Infervention Data System (EIDS)

O | work for Ohio Developmental Centers (DCs)

-2 Department of
Ohlo Developmental Disabilities

Yo infarmed s thet you are & Proyider

You sesecied afiiation as, DODD
Select your primary job
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oy v oy gueslans o s pease ot et {15 Gl Comber for assestance.

Ernal: (TS0 Centeridoddd ohin.gov. Phonec 1-800-61 747 X3 (Tof Froe) betweon 400 am. and 4 00 om. Solect Dgion 4.



14. Create a temporary PIN (something easy to remember), read
the information, click the box to acknowledge and accept, then
click Submit
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15.You will see this screen
Ohio g::;:;fngl Disabilities

oo S

Thank you for suomithing your account to reigster with us. You will recelve an emali shertly that will guide you
through the nexl lep. If this process require an approval you wauld be retified.

“ou informed U= that you are a Provider
Weu selecied an afiiation 2 DODD

You selected primary job function as Independent
‘Yeu created lemporary PIN as 12345

If you da not see the amail in your inbox. please check your spam or junk folder as it may have found its way there
In smor, IF you find it pleese be sure to identify the emaR as "not jJunk” nor-spam email, You'll also want to add qur
amail addrass to your safe sender list

=3 ororo

H o hiaiee @y questions ce commets (eganding your request, pleass contact our TS Call Center for assistance

Email: ITSCaliCeneridedd.chic.gov, Phone; 1-800-617-5733 (Toll Frize) between 2.00 a.m. and 4.00 pm, Select Cption 4,

16.You will then receive a series of emails to finalize setting up
your account. Follow the prompts in the emails. Once you receive
the final email that says your account is ready, you will have access to
the DODD PSM-Portal (to complete your application) as well as DODD
MyLearning for training.



