
 

Updating Information with 

Shared Services 
The Shared Services Portal can be used to update demographic 

information as well as add/modify Direct Deposit Information 

Be sure to update your information with Shared Services AND DODD 

 

1. Access the Shared Services website  

Go to http://supplier.ohio.gov     

 

2. Type in your username and password, then click Log In 
This is the same username/password used for DODD 

 

 

 

Once logged in, if you have never used the Shared Services portal 

before, you will need to link your username to your Shared Services 

Supplier account.  If you already have access, skip to step 6 

http://supplier.ohio.gov/
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3. From the welcome screen, under Existing Supplier click on Find 

My Business 

 

 

 

 

4. To find your company, search by Tax ID or company name 

Independent Provider- your company name is your name.  Tax ID 

is your Social Security Number. 
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5. When the search results appear, find the correct Company 

Name, and click on Request Access 

Follow any remaining prompts / instructions to access your 

Supplier Account 

 
 

 

 

START HERE IF YOU ALREADY HAVE ACCESS TO YOUR SUPPLIER ACCOUNT 

6. Once logged in, from the Supplier Home Page, click on Forms 

 

7. The forms page will appear.   

The information that is being updated / changed will determine 

what form is needed. 

 

Click on the appropriate form, print it and fill out, then upload the 

form back into the appropriate area. 
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To change/update direct deposit information 

To Update / Change your name or Tax ID 

To Update / Change your W9 

To Update / Change Contact Information 

To Update / Change Address 


